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ABSTRACT: The COVID-19 pandemic has profoundly 
impacted communities globally, testing their resilience and 
adaptability. This study examines the resilience-based 
communication policies implemented in the Greater 
Bandung suburban area in West Java, Indonesia, post-
pandemic. Employing a qualitative case study approach, the 
research investigates the specific communication strategies 
used by local authorities and community organizations, 
assesses their effectiveness in fostering community resilience, 
and identifies the challenges and opportunities encountered 
in policy implementation. The findings reveal a multi-channel 
communication approach, emphasizing the importance of 
tailored messaging, stakeholder collaboration, and early 
preparedness communication. However, challenges remain in 
reaching marginalized groups and ensuring timely 
information dissemination. The research underscores the 
need for inclusive communication strategies, trust-building 
with communities, and localized messaging to enhance 
community resilience in future crises. 
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INTRODUCTION 

The COVID-19 pandemic has profoundly impacted communities globally, testing their resilience 

and adaptability. (Alizadeh, Sharifi, Damanbagh, Nazarnia, & Nazarnia, 2023; Sawicka et al., 2022; 

Yi, Woo, & Zhang, 2022). The pandemic has presented unique challenges and opportunities for 

community resilience in the Greater Bandung suburban area, characterized by its dense population 

and diverse socio-economic landscape. The pandemic has had a particularly harsh effect on the 

economic well-being of residents in suburban areas like Greater Bandung. (Enang & Afandi, 2021; 

Manessa et al., 2020; Setiawan, Kurniawan, Rafifiti, & Hendrikus, 2021). Many individuals in these 

areas are employed in the informal sector or industries heavily affected by lockdowns and 

movement restrictions, leading to significant job losses and income reductions. (Agustino, 

Sylviana, & Budiati, 2021; Syafriharti, 2022). National statistics reveal the extent of this economic 

https://www.ilomata.org/index.php/ijss
mailto:novianitarulandari@gmail.com
https://doi.org/10.61194/ijss.v5i2.1295


Analyzing The Post-Pandemic Resilience-Based Communication Policies in Great Bandung 
Area Suburban Communities 
Rulandari, Talib, Muksin, Yusuf, and Muhidin 

 

629 | Ilomata International Journal of Social Science  https://www.ilomata.org/index.php/ijss 

hardship, with Indonesia's GDP growth rate plunging from 5.07% in 2019 to -2.07% in 2020, 

accompanied by rising unemployment and poverty rates. (BPS Jawa Barat, 2023). 

Table 1. Indonesian National GDP Growth 2019-2021.  

Indicator 2019 2020 2021 

GDP growth rate (%) 5.07 -2.07 3.69 

Unemployment rate (%) 5.33 6.26 5.84 

Poverty rate (%) 9.41 9.71 9.40 

Source: Central Statistics Agency (2022) 

This table aligns with findings from several studies conducted during the pandemic. For example, 

research by the SMERU Research Institute highlighted the pandemic's disproportionate impact 

on informal workers and micro, small, and medium enterprises (MSMEs) in Indonesia, many of 

which are located in suburban areas. (Arumsari, Fauzi, Maruf, & Bigwanto, 2021). Similarly, a study 

published in the Journal of Southeast Asian Economies found that the pandemic exacerbated 

existing inequalities in the country, with low-income households and those in precarious 

employment being the hardest hit. (Arnakim & Kibtiah, 2021; Chu et al., 2022; Fauzi & Paiman, 

2020). 

These economic disruptions have had a cascading effect on various aspects of community life, 

including access to essential services, education, and healthcare. (Fridrisek & Janos, 2022; Hamidi, 

Sabouri, & Ewing, 2020). While the pandemic has highlighted the critical role of effective 

communication policies in crisis management and recovery, there remains a limited understanding 

of how resilience-based communication strategies have been implemented and evaluated in the 

post-pandemic context within these suburban communities. (Denham, Davern, Dodson, & Li, 

2023; Naqsabandiyah et al., 2022; Taher & Gondowihardjo, 2022; Teicher, Phillips, & Todd, 2021; 

Widada, Barus, Juanda, & Mulatsih, 2024). 

Nestled around the vibrant city of Bandung, the Greater Bandung suburban area unfolds as a 

captivating tapestry. This region is undergoing a period of rapid urbanization, creating a dynamic 

environment where challenges and opportunities for community resilience and communication 

strategies constantly emerge. Its population's rich social and economic diversity adds another layer 

of intrigue, allowing researchers to examine how communication policies impact different 

segments of society. (Subramanian, Chandrasekaran, Monica Jasmin, Muthuramalingam, & 

Govind, 2023).  The area boasts relatively good data availability compared to other Indonesian 

suburbs, making it an ideal research site for in-depth analysis and exploration of resilience in a 

peri-urban context.  With its unique blend of urban influences and distinct character, the Greater 

Bandung suburban area is a fascinating case study for delving into these critical issues post-

pandemic period. It offers a valuable opportunity to investigate the evolution of communication 

policies and their impact on community resilience. By examining the specific communication 

strategies employed, the involvement of various stakeholders, and the overall effectiveness of these 

policies in fostering resilience, the study can provide valuable insights for future crisis preparedness 

and community development initiatives. (Febriyani, Rahman, & Wibisono, 2021; Mulyadi et al., 

2023). 

https://www.ilomata.org/index.php/ijss
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Resilience has gained prominence recently, particularly in disaster management and community 

development. In the study, resilience is defined as the ability of a system, community, or individual 

to anticipate, absorb, adapt to, and recover from shocks and stresses in a manner that maintains 

its essential function, identity, and structure. Resilience theory provides a framework for 

understanding how communities can cope with and recover from adversity. Several studies have 

explored the role of communication in fostering resilience. Effective communication in building 

social capital and trust is crucial for community resilience. Access to information and 

communication channels during crises enhances community preparedness and response 

capabilities. (Chabrol & David, 2023; Corfee-Morlot, Depledge, & Winkler, 2021; Estiri, Heidary 

Dahooie, & Skare, 2022). 

Communication for Development (C4D) is a participatory communication approach that 

emphasizes the role of communication in empowering communities and promoting social change. 

C4D principles have been widely applied in various development contexts, including disaster risk 

reduction and community resilience building (Hendaus & Jomha, 2022; To et al., 2021). 

Studies have demonstrated the effectiveness of C4D in enhancing community resilience. For 

example, a study by the United Nations Children's Fund (UNICEF) in Indonesia found that C4D 

interventions improved community knowledge and awareness of disaster risks, leading to 

increased preparedness and resilience. Similarly, research by the World Bank highlighted the role 

of C4D in facilitating dialogue, promoting participation, and building social capital, all of which 

are crucial for community resilience. (Jamal et al., 2021). 

Stakeholder engagement is a critical component of effective communication policies, particularly 

in the context of community resilience building. Engaging diverse stakeholders, including 

government agencies, community organizations, and individuals, ensures that communication 

policies are inclusive, relevant, and responsive to local needs and priorities. (Zelek & Harrison, 

2023). 

Research has shown that stakeholder engagement enhances the legitimacy and effectiveness of 

communication policies. For example, a study by the International Federation of Red Cross and 

Red Crescent Societies (IFRC) found that community engagement in disaster risk reduction 

initiatives increased ownership, participation, and sustainability of resilience-building efforts. 

(Djalante, Shaw, & DeWit, 2020; Haryono et al., 2022). 

 While existing research has explored the impact of the pandemic on communities and the role of 

communication in crisis management, there remains a notable gap in understanding the specific 

communication policies adopted in the post-pandemic period within the Greater Bandung 

suburban area. The study aims to fill this gap by examining the specific resilience-based 

communication strategies employed by local authorities and community organizations, assessing 

the effectiveness of these policies in fostering community resilience and preparedness for future 

crises, and identifying the challenges and opportunities encountered in implementing these policies 

in a suburban context. 
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The study specifically focuses on the Greater Bandung suburban area, providing valuable insights 

into the unique challenges and opportunities faced by communities in this region. By examining 

the post-pandemic period, the research captures the evolving nature of communication policies 

and their impact on community resilience in a dynamic context. The research critically evaluates 

the effectiveness of resilience-based communication policies, providing evidence-based 

recommendations for future policy development. 

The research seeks to answer the following questions: (1) What do local authorities and community 

organizations adopt the specific resilience-based communication policies in the Greater Bandung 

suburban area post-pandemic period? (2) How effective have these policies fostered community 

resilience and preparedness for future crises? (3) What are the key challenges and opportunities 

encountered in implementing these policies in a suburban context? (4) What lessons are learned 

from implementing these policies, and how can they inform future policy development? 

The primary purposes of the study are to (1) Describe and analyze the resilience-based 

communication policies implemented in the Greater Bandung suburban area; (2) Evaluate the 

effectiveness of these policies in fostering community resilience; (3) Identify the challenges and 

opportunities encountered in implementing these policies, and (4) Generate evidence-based 

recommendations for future policy development and community resilience-building initiatives. 

 

METHOD 

The study will employ a qualitative case study approach to understand the resilience-based 

communication policies implemented in the Greater Bandung suburban area. This method is chosen 

because it allows for a nuanced exploration of these policies' context, processes, and outcomes within 

a specific geographic and social setting. (Creswell & Creswell, 2018; Denzin & Lincoln, 2017; Sun et 

al., 2021). 

The case study design will focus on purposively selected communities within the Greater Bandung 

suburban area that have experienced varying degrees of impact from the pandemic and have 

implemented different communication strategies. This will enable a comparative policy 

implementation and effectiveness analysis across diverse contexts. (Stone, Stone, Mogomotsi, & 

Mogomotsi, 2021; Wijayanti, Handini, Dewi, & Attaymini, 2022; Yin, 2012).  

The data collection will involve a multi-pronged approach, including (1) In-depth Interviews. Semi-

structured interviews will be conducted with key stakeholders, including government officials, 

community leaders, and residents, to gather insights into their experiences, perceptions, and 

perspectives on resilience-based communication policies; (2) Focus Group Discussions. Focus group 

discussions will be organized with community members to explore their understanding of 

communication messages, their participation in resilience-building initiatives, and their suggestions for 

policy improvement; (3) Document Analysis. Relevant policy documents, reports, and media coverage 

will be analyzed to understand the official communication strategies, guidelines, and messages 

authorities disseminate.  
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The collected data will be analyzed using thematic analysis, a qualitative method that involves 

identifying, analyzing, and reporting patterns (themes) within data. Thematic analysis will identify key 

themes related to resilience-based communication policies, C4D principles, stakeholder engagement, 

and community resilience outcomes. The data analysis will also involve comparing findings across 

different case study communities to identify commonalities and differences in policy implementation 

and effectiveness. 

The interpretation of the data collected will involve a multi-faceted approach: (1) Identifying Themes: 

Thematic analysis will be used to identify recurring patterns and themes in the interview transcripts, 

focus group discussions, and policy documents. These themes will provide insights into the key 

characteristics, strategies, and outcomes of resilience-based communication policies; (2) Analyzing 

Relationships: The relationships between different themes will be examined to understand how various 

factors, such as communication channels, stakeholder engagement, and community participation, 

interact to influence community resilience; (3) Comparing Across Cases: The findings from different 

case study communities will be compared to identify commonalities and differences in policy 

implementation and effectiveness. This comparative analysis will help to identify best practices and 

contextual factors that influence policy outcomes; (4) Drawing Conclusions: Based on the thematic 

analysis and comparative assessment, conclusions will be drawn regarding the effectiveness of 

resilience-based communication policies in fostering community resilience in the Greater Bandung 

suburban area; and (5) Developing Recommendations: The findings will be used to develop evidence-

based recommendations for improving resilience-based communication policies and practices in the 

region and beyond. 

By employing this comprehensive data analysis and interpretation approach, the research aims to 

provide a nuanced understanding of the complex factors that contribute to community resilience in 

the face of crises like the COVID-19 pandemic. 

Due to the unique context of the Greater Bandung suburban area, the study's findings may not be 

generalizable to other suburban areas or regions. The data collected through interviews and focus 

group discussions may be subject to social desirability bias, where participants may provide responses 

that they believe are socially acceptable rather than reflecting their true opinions. The research may be 

constrained by limited resources, such as time and funding, affecting the depth and scope of data 

collection and analysis.  

The study will adhere to ethical principles throughout the process. All participants will be given 

informed consent, and their anonymity and confidentiality will be protected. The research will also 

strive to minimize potential harm to participants and ensure that the findings are communicated 

respectfully and sensitively. 

Determining the category/criteria of informants and the number of informants to be interviewed is 

crucial for ensuring the research is comprehensive and representative of the diverse perspectives within 

the Greater Bandung suburban area.  The research will target a diverse range of informants to gain a 

comprehensive understanding of resilience-based communication in the Greater Bandung suburbs. 

This includes (1) Government Officials. Key players from local agencies handling disaster 

management, communication, and community development will be consulted. Their insights will shed 
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light on formulating and implementing resilience-based communication policies; (2) Community 

Leaders. Formal leaders like heads of community organizations, neighborhood associations, and 

religious groups will be included. Additionally, informal leaders who hold sway and respect within the 

community will offer valuable perspectives; (3) Residents. The research will reach out to residents from 

various socio-economic backgrounds, ages, and genders. To understand the impact of communication 

strategies, the project will target residents who have experienced different levels of hardship during the 

pandemic. Furthermore, including residents who have actively participated in or been affected by 

resilience-based communication initiatives will provide crucial firsthand accounts. 

The number of informants will be determined using a purposive sampling technique, which involves 

selecting individuals based on their knowledge, experience, and relevance to the research questions. 

The aim is to achieve saturation, where no new information or themes emerge from additional 

interviews. Initial informants will be identified through gatekeepers and existing networks. These 

informants will then be asked to recommend other potential participants who meet the research 

criteria. The final number of informants and the distribution across categories will be determined based 

on the data saturation point and the need for representativeness. The research will strive to include a 

sufficient number of informants to ensure the validity and reliability of the findings while also 

acknowledging the practical constraints of time and resources. 

 

RESULT AND DISCUSSION 

The COVID-19 pandemic has left an indelible mark on the Greater Bandung Area, encompassing 

Bandung City, Cimahi City, Bandung Regency, and West Bandung Regency. Each region, with its 

unique geographical conditions and demographic profiles, experienced the pandemic's effects in 

distinct ways. Bandung City, the urban core, witnessed a significant decline in economic activity 

due to mobility restrictions and decreased tourism. The service sector, a major contributor to the 

city's economy, was particularly affected. Cimahi City, with its industrial base, also faced economic 

challenges as factories scaled back operations or closed temporarily. 

Meanwhile, Bandung Regency and West Bandung Regency, known for their agricultural and rural 

landscapes, encountered disruptions in agricultural production and supply chains. Farmers faced 

difficulties accessing markets and inputs, leading to reduced incomes. The pandemic also 

highlighted disparities in access to healthcare and information between urban and rural areas. 

While all four regions experienced economic downturns, the extent and nature of the impact 

varied. With its dependence on the service sector and tourism, Bandung City likely faced a more 

severe and prolonged economic recovery than the more agriculturally reliant Bandung and West 

Bandung Regencies. 

The demographic profiles of each region played a role in shaping the pandemic's impact. With its 

younger and more mobile population, Bandung City may have seen higher infection rates initially. 

However, the city's relatively better healthcare infrastructure could have mitigated the severity of 

outcomes compared to rural areas. West Bandung Regency, with a significant elderly population 

and limited healthcare facilities, might have faced greater challenges in managing the health crisis. 
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The pandemic also exacerbated existing vulnerabilities among marginalized groups, such as 

informal workers and those living in densely populated areas. 

Despite these differences, there were also common threads across the regions. The pandemic 

underscored the importance of strong public health systems, effective communication, and 

community resilience. All four regions had to adapt their strategies to contain the virus, support 

vulnerable populations, and revive their economies. 

The pandemic also revealed the interconnectedness of these regions within the Greater Bandung 

Area. Economic disruptions in one region rippled through the others, highlighting the need for 

coordinated responses and regional collaboration. The pandemic experience is a stark reminder of 

the importance of preparedness, adaptability, and resilience in facing unforeseen challenges. The 

COVID-19 pandemic has had a profound and varied impact on the Greater Bandung Area. While 

all regions faced economic and social disruptions, the specific nature and extent of the impact were 

shaped by their distinct geographical conditions, demographic profiles, and economic structures. 

The pandemic has underscored the need for tailored responses, regional collaboration, and a 

renewed focus on building resilience in the face of future crises. 

The COVID-19 pandemic tested the resilience of communities across the globe, including those 

in the Greater Bandung Area, which encompasses Bandung City, Cimahi City, Bandung Regency, 

and West Bandung Regency. Each of these regions, with its unique geographical conditions and 

demographic profiles, demonstrated varying levels of resilience throughout the crisis. Bandung 

City, as the urban core, possessed a relatively higher level of resilience due to its established 

infrastructure, access to healthcare, and diversified economy. However, its dense population and 

reliance on the service sector made it vulnerable to the economic impacts of lockdowns and 

mobility restrictions. Cimahi City, with its industrial focus, also faced economic challenges but 

likely benefited from its strong manufacturing base for essential goods production.  

In contrast, Bandung Regency and West Bandung Regency, predominantly rural areas, faced 

unique challenges due to their reliance on agriculture and tourism. Disruptions to these sectors, 

limited healthcare access, and lower digital literacy rates posed significant threats to their resilience. 

However, these regions likely benefited from stronger social cohesion and community networks, 

which are vital in supporting vulnerable populations. 

The differing demographic profiles of these regions also influenced their resilience. Bandung City, 

with its younger population and higher education levels, may have been more adaptable to the 

changes brought on by the pandemic. However, marginalized groups and informal workers within 

the city posed challenges in ensuring equitable access to resources and support. West Bandung 

Regency, with a significant elderly population and lower literacy rates, might have faced greater 

difficulties accessing information and adapting to digital platforms for communication and 

services. The region's strong cultural traditions and community bonds likely contributed to social 

resilience but may have also posed challenges in enforcing public health measures. 

Research on community resilience in Bandung City during the pandemic revealed that while 

economic resilience was low, social resilience remained relatively high due to strong community 
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networks and government support programs. Studies focusing on the individual, family, and 

community levels in Bandung City further emphasized the importance of spiritual beliefs and 

optimism in fostering individual resilience. Despite the variations in resilience levels, all four 

regions demonstrated adaptability and innovation in response to the pandemic. Community-led 

initiatives, such as volunteer groups providing food assistance and information dissemination 

campaigns, emerged to fill gaps in government support. The pandemic also spurred digital 

transformation efforts to enhance access to education and healthcare services, particularly in rural 

areas. 

The level of community resilience in the Greater Bandung Area during the COVID-19 pandemic 

varied across regions due to differences in geographical conditions, demographic profiles, and 

economic structures. While urban areas like Bandung City and Cimahi City possessed certain 

advantages in terms of infrastructure and resources, rural areas like Bandung Regency and West 

Bandung Regency benefited from strong social cohesion and community networks. The pandemic 

highlighted strengths and weaknesses in each region's resilience, providing valuable lessons for 

future crisis preparedness and community development efforts. 

The diversity in geographical, demographic, political, economic, and social conditions across the 

four administrative regions – Bandung City, Cimahi City, Bandung Regency, and West Bandung 

Regency – led to variations in the resilience-based policies implemented. Bandung City, as the 

provincial capital and economic hub, focused on enforcing strict health protocols, including 

lockdowns, social distancing measures, and mask mandates. The city also implemented economic 

stimulus packages to support businesses and vulnerable populations. However, criticisms arose 

regarding the effectiveness of communication and coordination with surrounding areas. 

Cimahi City, with its industrial base, prioritized protecting factory workers and ensuring the 

continuity of essential industries. The city also launched initiatives to provide affected households 

with financial assistance and necessities. Yet, the proximity of factories to residential areas raised 

concerns about potential transmission clusters. With its vast rural areas and agricultural economy, 

Bandung Regency faced challenges implementing and enforcing social distancing measures. The 

regency focused on strengthening healthcare infrastructure in rural areas and providing agricultural 

subsidies to support farmers. However, limited resources and logistical difficulties hindered the 

effectiveness of some initiatives. 

West Bandung Regency, characterized by its mountainous terrain and dispersed population, 

adopted a decentralized approach to the pandemic response. Local village leaders were crucial in 

disseminating information and mobilizing community efforts. However, disparities in access to 

healthcare and information remained a challenge, particularly in remote areas. 

While all four regions prioritized public health measures, the specific strategies and implementation 

varied based on local contexts. Bandung City's emphasis on strict lockdowns and economic 

stimulus contrasted with West Bandung Regency's decentralized approach and focus on 

community-led initiatives. Each region's political landscape influenced the policymaking process. 

With its established bureaucracy and political networks, Bandung City had more resources and 
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capacity to implement complex policies. In contrast, West Bandung Regency's reliance on local 

leaders and community participation reflected its unique political structure. 

Economic considerations also shaped policy decisions. Bandung City's focus on economic 

stimulus packages aimed to mitigate the impact on its service-based economy. Cimahi City's 

prioritization of industrial protection reflected its manufacturing-oriented economy. Bandung and 

West Bandung Regencies, with their agricultural base, focused on supporting farmers and ensuring 

food security. Social factors also shaped policy responses. Bandung City, with its diverse 

population and higher levels of education, may have been more receptive to public health messages 

and adherence to protocols. In contrast, rural communities in Bandung and West Bandung 

Regencies may have relied more on traditional practices and social networks for support and 

information. 

All regions in the Greater Bandung Area aimed to build resilience in the face of the pandemic. The 

specific policies and their implementation varied considerably due to differences in geographical, 

demographic, political, economic, and social conditions. This highlights the importance of tailoring 

policy responses to local contexts and the need for greater coordination and collaboration among 

regional governments to ensure a holistic and effective approach to crisis management. 

Interviews with government officials, community leaders, and residents in the Greater Bandung 

Area painted a complex picture of the pandemic's impact and the role of communication in 

resilience. Government officials described a multi-channel communication approach, utilizing 

various platforms to reach diverse populations. They highlighted the importance of tailored 

messaging, collaboration with community leaders and NGOs, and using trusted intermediaries to 

reach marginalized groups. However, challenges persisted in reaching those with limited 

technology access or language barriers. Officials acknowledged the need for earlier preparedness 

communication and trust-building efforts, emphasizing the use of surveys, focus groups, and key 

indicators to assess the effectiveness of their strategies. 

Community leaders recounted the pandemic's harsh impact on their communities, citing economic 

hardship, job losses, and healthcare concerns. Communication emerged as a lifeline, enabling 

information sharing, coordination, and the maintenance of community cohesion. While official 

information was often delayed or insufficient, community leaders turned to social media and word-

of-mouth to fill the gaps, utilizing WhatsApp groups, community radio, and small gatherings to 

connect with members. Solidarity, mutual support, and practical solutions were identified as key 

elements in effective communication for resilience. 

Residents echoed the economic and social hardships of the pandemic, detailing job losses, financial 

struggles, and concerns about education and health. They relied on a mix of television, social 

media, and interpersonal communication for information but often found it confusing or 

contradictory. The desire for clearer local guidance was evident. However, communication with 

family and friends and community-led initiatives like food banks and support groups proved 

crucial in fostering resilience. Suggestions for improvement included more localized 

communication, clear and consistent messaging, and greater support for marginalized groups. 
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The interviews revealed the critical role of communication in navigating the pandemic's challenges. 

While government efforts were acknowledged, gaps in information and the need for more tailored, 

localized communication were highlighted. The experiences shared underscore the importance of 

building trust, fostering collaboration, and empowering communities to participate in resilience-

building efforts. The following is a thematic analysis of the results of interviews with several 

research informants based on categories, themes, and conclusions. 

 

Table 2. Thematic Analysis of In-Depth Interview Responses 

Informant 
Category 

Interview 
Theme 

Conclusions 

Government 
Officials 

Communicatio
n Strategies and 
Channels 

A multi-channel approach is used to reach diverse 
populations. Importance of tailoring messages to specific 
needs and using trusted intermediaries for marginalized 
groups.  

Resilience 
Focus in 
Communicatio
n 

Emphasized messages of self-efficacy, community 
support, and adherence to guidelines. Campaigns 
highlighting local heroes to inspire resilience. 

 
Collaboration 
with 
Stakeholders 

Close collaboration with community leaders and NGOs is 
crucial for understanding local needs and ensuring 
effective implementation.  

Challenges in 
Effective 
Communicatio
n 

Reaching marginalized groups with limited technology or 
language barriers remained a challenge. 

 
Evaluation of 
Communicatio
n Effectiveness 

Used surveys, focus groups, and tracking key indicators 
like vaccination rates and protocol adherence. Recognized 
the need for more early preparedness and trust-building 
efforts. 

Community 
Leaders 

Pandemic's 
Impact on 
Community 

Economic hardship, job losses, business closures, fear, 
uncertainty, and limited access to healthcare were 
common themes.  

Role of 
Communicatio
n in Coping 
and Adaptation 

Communication is a lifeline for sharing information, 
coordinating efforts, and maintaining a sense of 
community. 

 
Information 
Sources and 
Gaps 

Received information from official sources but found it 
delayed or insufficient. Relied on social media and word-
of-mouth to fill gaps.  

Communicatio
n with 
Community 
Members 

Used WhatsApp groups, community radio, and small, 
socially distanced meetings. 

 
Effective 
Communicatio
n Strategies for 
Resilience 

Messages focusing on solidarity, mutual support, and 
practical solutions were most effective. 
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Lessons 
Learned 

The importance of trusted information sources, strong 
communication channels, and pre-crisis preparation is 
emphasized. 

Residents Personal 
Impact of the 
Pandemic 

Economic hardship, job losses, challenges with childcare 
and education, and health concerns were prevalent. 

 
Information 
Sources and 
Trust 

Relied on TV, social media, and interpersonal 
communication. Found information sometimes confusing 
or contradictory and wished for clearer local guidance.  

Communicatio
n and Social 
Support 

Maintained connections with family and friends through 
phone calls, video chats, and messaging apps. Social 
support is seen as crucial for coping.  

Helpful 
Communicatio
n Channels and 
Initiatives 

Community-based initiatives like food banks, online 
support groups, and neighborhood watch programs 
significantly fostered resilience. 

 
Suggestions for 
Improvement 

The desire for more localized communication, clear and 
consistent information, and better access to resources for 
marginalized groups. 

 

This analysis provides a comprehensive overview of the key themes and conclusions from the 

interviews. This information can inform the development of recommendations for improving 

resilience-based communication policies in the Greater Bandung suburban area and beyond. The 

interviews conducted in the Greater Bandung Area during the pandemic underscore a fundamental 

truth: communication is the cornerstone of community resilience in times of crisis. The voices of 

government officials, community leaders, and residents converged on this point, highlighting 

communication's pivotal role in fostering understanding, coordinating action, and nurturing a 

sense of collective strength. 

The interviews revealed that a multi-channel approach to communication, encompassing 

traditional media, social media, community gatherings, and direct outreach, is essential to reach 

diverse populations. This resonates with the Communication for Development (C4D) framework, 

which emphasizes the importance of utilizing multiple channels to ensure inclusivity and reach 

marginalized groups. Tailoring messages to specific audiences, considering their unique needs, 

concerns, and cultural contexts, is also paramount. This echoes the resilience theory, which 

emphasizes adaptability and responsiveness in communication strategies. 

The variations in the impact of the pandemic across the Greater Bandung Area can be understood 

through the lens of resilience theory. This theory posits that resilience is not a static trait but a 

dynamic process that involves the ability to anticipate, absorb, adapt to, and recover from shocks 

and stresses. The diverse geographical, demographic, and economic characteristics of each region 

influenced their capacity to navigate the pandemic's challenges. 

Bandung City, with its established infrastructure and diversified economy, demonstrated a higher 

absorptive capacity, enabling it to cushion the initial economic shock. However, its reliance on the 

service sector and tourism, which were severely affected by the pandemic, limited its adaptive 

capacity in the short term. In contrast, the rural regions, while economically vulnerable, exhibited 
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greater social resilience due to strong community networks and social cohesion. This social capital 

played a crucial role in supporting vulnerable populations and facilitating information sharing 

during the crisis. 

The pandemic also highlighted the importance of anticipatory resilience, which involves proactive 

measures to prepare for and mitigate potential risks. Regions with better healthcare infrastructure 

and preparedness plans were better equipped to manage the health crisis, while those with limited 

resources struggled. The interconnectedness of the regions within the Greater Bandung Area 

underscored the need for regional resilience, which emphasizes collaboration and coordination 

among different actors to address shared challenges. 

The COVID-19 pandemic has had a profound and varied impact on the Greater Bandung Area. 

While all regions faced economic and social disruptions, the specific nature and extent of the 

impact were shaped by their distinct geographical conditions, demographic profiles, and economic 

structures. The pandemic has underscored the need for tailored responses, regional collaboration, 

and a renewed focus on building resilience in the face of future crises. 

Collaboration among stakeholders emerged as another crucial theme. Government officials, 

community leaders, and NGOs working together can leverage their respective strengths and 

resources to design and implement effective communication policies. This aligns with the 

stakeholder engagement concept, which posits that involving diverse actors in decision-making 

leads to more relevant and sustainable outcomes. 

The importance of building trust and establishing robust communication channels before a crisis 

hits was a recurring theme in the interviews. This underscores the proactive nature of resilience-

building and aligns with the disaster risk reduction framework, emphasizing the need for 

preparedness and early warning systems. When trust is established, and communication channels 

are in place, communities are better equipped to receive and act upon critical information during 

emergencies. Furthermore, the results highlighted the invaluable insights that local communities 

possess. Their lived experiences, knowledge of local contexts, and understanding of community 

dynamics are essential for crafting effective communication strategies. This aligns with the 

participatory communication approach, which emphasizes the empowerment of communities to 

participate in decision-making processes that affect their lives actively. 

The study conducted in the Greater Bandung Area offers a rich tapestry of experiences and 

perspectives on the role of communication in fostering community resilience. The findings 

emphasize the need for a multi-faceted approach to communication that is inclusive, responsive, 

and collaborative. By prioritizing trust-building, early preparedness, and community participation, 

policymakers can develop more effective resilience-based communication strategies that empower 

communities to navigate future crises with greater strength and adaptability. The study provides 

valuable insights for the Greater Bandung suburban area and offers a framework for enhancing 

resilience-based communication in other regions facing similar challenges. 
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CONCLUSION  

The research successfully identified and analyzed the multi-channel approach employed by local 

authorities and community organizations in the Greater Bandung suburban area to disseminate 

information and address concerns during the post-pandemic period. This approach utilized various 

platforms, including social media, radio broadcasts, community meetings, and printed materials, 

demonstrating a comprehensive effort to reach diverse populations. 

However, the research also revealed challenges in reaching marginalized groups with limited access 

to technology or facing language barriers. This indicates that while the multi-channel approach was 

generally effective, it may not have been equitable in reaching all population segments. The 

findings suggest that future communication policies should prioritize inclusivity and ensure that 

information is accessible to everyone, regardless of socioeconomic status or technological 

capabilities. 

The study identified key challenges and opportunities in implementing resilience-based 

communication policies in a suburban context. Reaching marginalized groups and ensuring timely 

and accurate information dissemination were major challenges. However, the research also 

highlighted opportunities for leveraging community leaders and NGOs to enhance the 

effectiveness of communication efforts. By involving these stakeholders, policymakers can tap into 

local knowledge and networks, ensuring that messages are tailored to the specific needs and 

concerns of the community. 

The research underscores the importance of early preparedness communication and trust-building 

with communities. Establishing strong communication channels and fostering trust before a crisis 

can significantly enhance the effectiveness of communication efforts during emergencies. 

Additionally, the research emphasizes the need for more localized and tailored messaging that 

resonates with different communities' specific contexts and concerns. Future policy development 

should prioritize these aspects to strengthen community resilience and preparedness for future 

crises. 
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